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Cultural sensitivity; 11 Training exercises; 12 Levels of 13 cultural sensitivity 14 15 16 Summary We describe the materials used to develop cultural sensitivity within 350 17 nursing students. These involved a lecture on dimensions of difference between east 18 and west, exercises on names and early memories and the construction of a cultural 19
genogram. In addition, we report the results of an evaluation study which was both 20 quantitative and qualitative. The questionnaire data indicated that the workshop 21 was useful and clear. Using IPA analysis, the interview data indicated seven major 22 themes: a close, safe space in which to talk, increased cultural awareness, freedom 23 to inquire, awareness that cultural self-knowledge is essential for developing cul-24 tural sensitivity, impact of cultural sensitivity training on professional work with 25 people, limitations and suggestions for future workshops and wanting more work-26 shops in a similar vein. Second stage IPA analysis indicated four levels of cultural 27 sensitivity: 'Them', 'Us and Them', 'We' and 'Transcendent'. Integrating the find-28 ings of both the qualitative and the qualitative data, we conclude that the workshop 29 was highly appreciated and that there is a demand for more training in this area. 30
Implications for further training in cultural sensitivity are considered. 31 32
Introduction
41
Almost 1 in 10 people in Britain come from a black 42 or minority ethnic background (Census, 2001 ), but 43 many of these people are reluctant to use health-44 care services (Madhok et al., 1992) because they Grand, 1997) . A recent study by Vydelingum The Department of Health is concerned that a 81 culture-sensitive consideration of differences in 82 religion, culture and language be incorporated into 83 the healthcare system (DoH, 2004) . Camphina-Ba-84 cote (1994 ( , cited in Fahrenwald et al., 2001 de-85 fines cultural competence as 'a continuous 86 process in which the nurse strives to develop an 87 ability to work effectively within the cultural con-88 text of an individual, family or community from a 89 diverse cultural/ethnic background'. The process 90 involves the development of cultural awareness, 91 knowledge and skill, and is further enhanced and 92 refined by one's cultural encounters and a desire 93 to consider cultural elements of one's practice 94 (Campinha-Bacote, 2002) . It embodies a willing-95 ness towards actual encounter with people of dif-96 ferent cultures and an on-going desire to further 97 the process of developing cultural competence.
98
In order to meet the training needs of the white, 99 black and minority ethnic and the overseas-trained 100 student population at the University of Surrey, I 101 (NH), (along with a colleague from the clinical psy-102 chology department), devised and ran a cultural 103 sensitivity training workshop for nurses. This work-104 shop was then evaluated by the second author 105 (JG).
106
The aim of this paper is twofold: I will first de- (Hutnik, 2003; Laungani, 1999 (Hutnik, 1991 Most of these students were foundation year stu-259 dents, while a few of them were training to be 260 mental health nurses. Of this sample, 191 students Cultural sensitivity training: Descriptionand evaluation of a workshop 3
Please cite this article in press as: Hutnik, N., Gregory, J., Cultural sensitivity training: Description ..., Nurse Educ. Interpretative Phenomenological Analysis was 272 used to extract themes from the transcriptions of 273 the semi-structured interview (Smith et al., 1999) . 274 Results and discussion 275 The evaluation questionnaire 276 Reliability analysis indicated a Cronbach's alpha of 277 0.938, which is very high.
278
A factor analysis revealed two factors above an 279 eigenvalue of 1, accounting for a total of 63.4% 280 of the variance. The first factor, Usefulness con-281 tained items related to how useful the students 282 found the course, and included items about the 283 applicability of the workshop to work, whether 284 the material was interesting and useful and well-285 timed within the nursing course. The second fac-286 tor, Clarity included items about the extent to 287 which lifespan issues and diversity were covered 288 as well as a question on the clarity of the 289 presentation. 
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Please cite this article in press as: Hutnik, N., Gregory, J., Cultural sensitivity training: Description ..., Nurse Educ. This newly acquired cultural sensitivity enabled 437 people to respect and try to meet the cultural 438 needs of people from very different cultural back-439 grounds. For example some people believe that it is 440 unethical to eat anything but halal meat and nor-441 mally halal is not available on hospital wards: 442 and not have an idea of what might happen in a 443 hospital, so also it's good to realise they're from 444 a different culture, and not alienate them, to actu- On the other hand some really felt that more work-495 shops such as these were required and that they 6 N. Hutnik, J. Gregory Cultural sensitivity is complex and therefore dif-512 ficult to teach. The quantitative results in this re-513 port show that this workshop in its current form 514 was both useful and well presented; the qualitative 515 findings tell us that it has the potential to be even 516 better. We have heard the students' voices, and 517 they are telling us that the course has made a stim-518 ulating start: 519 I didn't think the lecture was going to be-the 520 workshop was going to be that useful, but when 521 I went into it, it was ''Wow, this is exciting 522 stuff!'' . . . not only me, but couple of people 523 Cultural sensitivity training: Descriptionand evaluation of a workshop 7
